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1. OUTBOARD ENGINE RECORDS

Freedom Outboard Engine
Model:

Serial Number:

Engine Manufacture Year:

Date outboard engine is purchased by WARRATNY HOLDER:

WARRANTY HOLDER
Name:

Address:

Phone Number:

Email:

FO DEALER
Name:

Address:

Phone Number:

Email:

Website:

Page 3 of 12



FREEDOM OUTBOARD Contact

FREEDOM OUTBOARD
Address: 7385 Willowbrook Rd. Victor, N.Y. 14564
Office Number: (888) 239-2628
Email: FreedomSales@freedom-outboard.com

www.freedom-outboard.com

Important Documents

The following documents are important to retain and keep updated.
» Original bill of sale.

» The signed, Pre-Delivery Inspection (PDI) form provided by the FO
DEALER.

» The FO DEALER registers the Freedom Outboard Engine within fifteen
(15) days. See also, Contact Information Change or Transfer pg. 6.

> All Maintenance Records and Receipts, including the Periodic Maintenance
Service Records form included with the Owner’s manual. Itis
recommended to log your maintenance records. In the event of warranty
claims, FREEDOM OUTBOARD will review any and all service
documentation to help determine feasibility of repairs, etc.
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2. TERMINOLOGY

FREEDOM OUTBOARD or FO Freedom Outboard, LLC

Warranty refers to the applicable LIMITED

WARRANTY.
WARRANTY HOLDER
Holder is the registered owner of the

Freedom Outboard Engine or accessories.

FO DEALER Any authorized Freedom Outboard Dealer

Any applicable part of the Limited Warranty

LIMITED WARRANTY . ) .
outlined in this document.

Includes Freedom Outboard Engine or

Freedom Outboard Engine .
accessories, as purchased.

Freedom Outboard Engine or accessories
Personal Use used for any pleasure, non-rental, or non-
commercial applications.

Freedom Outboard Engine or accessories
used in any commercial, rental, United
States Local, State or Federal Government,
or Canadian Government applications.

Commercial Use
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3. WARRANTY HOLDER RESPONSIBILITIES

After Purchase

WARRANTY HOLDER must obtain from the FO DEALER a signed copy of the
Pre-Delivery Inspection (PDI) form. The Pre-Delivery Inspection form outlines
the steps the FO DEALER has taken to fulfill its pre-delivery responsibility to
properly install and service the new Freedom Outboard Engine.

Note: The selling FO DEALER is responsible for registering the new outboard
engine with FREEDOM OUTBOARD.

Engine Care

1. WARRANTY HOLDER must properly operate, maintain and care for the
Freedom Outboard Engine as described and outlined in the Owner’s
Manual.

2. Itis recommended that periodic maintenance of the Freedom Outboard
Engine is performed by the selling FO DEALER.

3. FREEDOM OUTBOARD highly recommends the WARRANTY HOLDER
retain all maintenance and repair receipts.

4. WARRANTY HOLDER must follow the break in tag supplied on the motor
and periodic service intervals. If failure to adhere to this requirement,
warranty will be voided.

NOTE: FREEDOM OUTBOARD cannot deny warranty solely for the lack of
receipts.

Contact Information Change or Transfer

If the WARRANTY HOLDER'’s name and/or contact information changes, contact
FREEDOM OUTBOARD with the changes.

LIMITED WARRANTY coverage for non-commercial, non-rental or non-
governmental applications may be transferred to a subsequent WARRANTY
HOLDER for the remainder of the applicable LIMITED WARRANTY. To transfer
the WARRANTY HOLDER, contact FREEDOM OUTBOARD.

IMPORTANT: Repairs are not covered if the WARRANTY HOLDER has not
transferred the LIMITED WARRANTY and notified FREEDOM OUTBOARD
within 15 days prior to repairs being performed.
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Obtaining LIMITED WARRANTY Service

In order to obtain LIMITED WARRANTY service, the WARRANTY HOLDER
must deliver their Freedom Outboard Engine to any authorized FO DEALER.

The WARRANTY HOLDER is responsible for contacting and arranging
delivery of the Freedom Outboard Engine or parts with an authorized FO
DEALER as soon as a problem exists. Any authorized FO DEALER may
perform warranty repairs to the WARRANTY HOLDER’s Freedom
Outboard Engine sold and used in the United States, U.S. Territories,
and/or Canada.

If the WARRANTY HOLDER cannot deliver the Freedom Outboard Engine
or parts, please notity FREEDOM OUTBOARD. FREEDOM OUTBOARD
will arrange for the Freedom Outboard Engine or parts delivery. Delivery
Services are not covered under the LIMITED WARRANTY. WARRANTY
HOLDER shall pay for all related transportation charges and/or travel time.

WARRANTY HOLDER shall not, unless requested, by FO, ship the product
or parts of the product directly to FREEDOM OUTBOARD.

WARRANTY HOLDER may be asked to provide:

o Proof of the original purchase date. This may be available with the
FREEDOM OUTBOARD registration, the original sales receipt or the
FO DEALER signed Pre-Delivery Inspection (PDI).

o The maintained Periodic Maintenance Service Records form and/or
any receipts and documentation of maintenance and prior repairs.

FREEDOM OUTBOARD must be notified prior to any warranty repairs or
service taking place.

If the service provided by FREEDOM OUTBOARD or the FO DEALER is
not covered by the LIMITED WARRANTY, the WARRANTY HOLDER shall
pay for all related labor and material, and any other expenses associated
with that service. Any services and expenses not covered under the
LIMITED WARRANTY must be approved by WARRANTY HOLDER before
any work is performed.

If the LIMITED WARRANTY service or repair is not completed to the
WARRANTY HOLDER'’s satisfaction, first contact the authorized FO
DEALER’s management. If the matter is still not resolved, contact
FREEDOM OUTBOARD directly.
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4. LIMITED WARRANTY TERMS & CONDITIONS

FREEDOM OUTBOARD, warrants each new Freedom Outboard Engine or
accessories distributed by FREEDOM OUTBOARD for use in the United States,
U.S. Territories, and Canada, to be free from defects in both materials and
workmanship according to the specifications listed below.

FREEDOM OUTBOARD'’s sole and exclusive obligation under this warranty is
limited to, at our expense and at our option, repairing or replacing covered,
defective parts with new or TOHATSU certified remanufactured parts, or
refunding the purchase price of the Freedom Outboard product.

This LIMITED WARRANTY shall not apply to any new Freedom Outboard
Engine sold on or after January 1 of the fourth calendar year following the
engine's year of manufacture.

LIMITED WARRANTY claims are subject to inspection and approval by
FREEDOM OUTBOARD or a FO DEALER to determine applicability.
FREEDOM OUTBOARD or the FO DEALER may deny LITED WARRANTY
coverage if the Freedom Outboard Engine or accessory has failed due to abuse,
neglect, or improper maintenance or unapproved modifications.

The approved LIMITED WARRANTY repairs are to be completed in a reasonable
amount of time, not to exceed 30 days (depending on availability of parts
required for repair) from the acceptance of delivery.

FREEDOM OUTBOARD reserves the right to improve or modify products from
time to time without assuming an obligation to modify products previously
manufactured.

If you have any questions about the LIMITED WARRANTY coverage please
contact FREEDOM OUTBOARD.

United States & US Territory Customers
Other LIMITED WARRANTY terms and conditions.
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Throughout the entire term if the applicable LIMITED WARRANTY, FREEDOM
OUTBOARD shall not be liable for any indirect, incidental, consequential,
special and/or punitive damages, lost profits, loss of use, inconvenience,
transportation costs, and/or commercial loss.

NOTE: Some states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply.

Any implied warranty of merchant ability or fitness for a particular purpose is
limited to the terms and conditions of the applicable written LIMITED
WARRANTY.

NOTE: Some states do not allow limitations on how long an implied warranty
lasts, so the above limitation may not be applicable.

The applicable LIMITED WARRANTY provides specific legal rights, and any
additional rights may vary from State to State. In no event shall the liability of
FREEDOM OUTBOARD, under the applicable LIMITED WARRANTY, exceed
the original cost of the Freedom Outboard Engine, except as otherwise
provided by applicable law.

Canadian Customers
Other LIMITED WARRANTY terms and conditions.

Except as expressly set out in the applicable LIMITED WARRANTY, there are
no other conditions or warranties expressed or implied, including the implied
conditions or warranties of merchantable quality or of fithess for a particular
purpose.

Under Provincial and Territorial laws, the limit of FREEDOM OUTBOARD
Liability for any direct damages will not in the aggregate exceed the purchase
price paid for the Freedom Outboard Engine. FREEDOM OUTBOARD is not
liable in any way whatsoever for any indirect, special, punitive, incidental or
consequential damages including, without limitation, lost profits, or business
revenue, lost business, or other commercial or economic loss of any kind
whatsoever, whether or not such damages are foreseeable.
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What is Covered

Freedom Outboard hereby warrants the following components of each new

engine sold:

Coverage based on hourly periods is only permitted for engines that are
equipped with appropriate hour meters or their equivalent.

Power Head LIMITED WARRANTY
Personal Use: Coverage is provided for a period of five (5) years from the original

date of purchase.

Commercial Use: Coverage is provided for a period of two (2) years from the

original date of purchase.
Power Head LIMITED WARRANTY includes:

Cylinder Block

Fuel Injectors or Carburetors

Exhaust Manifold

Cylinder Head Spark Plugs Cooling Passages
Pistons Reed Valves Oil Pump and Passages
Crank Shaft Flywheel Sensors

Connecting Rods

Intake Manifold

Engine Control Module (ECM)

Freedom Cooling System LIMITED WARRANTY

Personal Use: Coverage is provided for a period of three (3) years from the
original date of purchase.

Commercial Use: Coverage is provided for a period of two (2) years from the

original date of purchase.
Freedom Cooling System LIMITED WARRANTY includes:

Coolant Tank

Left and Right Cooling Fins

Fin Brackets

Hoses

‘ Water Pump

Bumper

any internal Freedom altered parts
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Drive Train LIMITED WARRANTY

Personal Use: Coverage is provided for a period of two (2) years from the original
date of purchase.

Commercial Use: Coverage is provided for a period of one (1) year from the
original date of purchase.

Drive Train LIMITED WARRANTY includes:

Drive Shaft Bearings and Bushings
Gearcase (Lower Unit) Seals and Gaskets ‘ Propeller
Clutch and Clutch Dog Shift Linkages / Cables

Emission Control System LIMITED WARRANTY

Coverage is provided for a period of five (5) year or 200 hours of operation,
whichever occurs first, for Freedom Outboard Engines initially sold in the United
States. This Emission Control System Limited Warranty is applicable to 2001 and
later model year Freedom Outboard Engines.

Select emission control parts from model year 2001 and later outboard engines
are warranted for two years, or for 100 hours of use, whichever occurs first.

Jack Plate LIMITED WARRANTY

Coverage is provided for a period of one (1) year on the Jack Plate actuator and
two (2) years on all fabricated parts for the Freedom Outboard Jack Plates
initially sold in the United States.
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What is Not Covered

The following are not covered under any of the LIMITED WARRANTIES.
e Damages or failures of the outboard engine resulting from:

o Accident, theft, fire, misapplication or misuse (proper use is described in
the Owner’s manual), submersion or freezing due to improper protection
| storage.

o Striking any object.
o Use of improper, dirty and/or contaminated fuels, fluids or lubricants.

o Use of parts not equivalent in design and quality to parts supplied or
authorized by FO.

o Any unauthorized modification or alteration or improper repair.
o Racing or speed contests.

o Water entering engine through the fuel intake, air intake, or exhaust
system.

e Normal cosmetic deterioration, such as rust, corrosion, fading of decal or
paint color, peeling of paint or decal caused by climate conditions.

e The use of propeller(s) that do not allow the outboard motor to run in its
recommended wide open throttle rpm range.

e The following components are not included in the warranty:

Anode Trim-Tab Shear-Pin Wire (Starter Lock) ‘ Fuses

Fuel Filter Propeller Brushes for Starter Motor and Power Tilt
Motor

Oil Filter Propeller Hubs Gasket (consumable)

Air Filter Control Cable Lubricant (Engine Qil, Gear QOil)

Rubber goods, including the Water Pump Impeller, Hose, Vinyl Pipe
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